


































 
 
 

SCWIB Executive Director Report for Tuesday, October 11, 2022 
Revised Monday, October 24, 2022 

 
• State OWD Quarterly Performance Review -- 

1. The State Quarterly Report Card for PY21 Q3 was received. Copy of OWD and South Central 
information is attached to email. 

2. The complete State Quarterly Report Card is available if you would like it emailed to you. 
 
• Missouri Job Centers -- 

1. Poplar Bluff – One-Stop Recertification Committee completed their work and report sent to 
OWD Thursday, October 13, 2022.  Waiting to hear back from OWD. 

 
• 2-Year Plan Modification –  

1. Received email from OWD Friday, 10-7-22, concerning their review of the plan 
2. Feedback due by Friday, 10-21-22.  Have asked for extension until Thursday, 10-27-22 to add 

information approved by board during quarterly meeting on Tuesday, 10-25-22. 
3. Havel been working with contracted Policy Specialist to make sure everything is added to 

policies and in compliance.  
 

• Quarterly Board Meetings –  
1. Hybrid Meetings – Can attend in person at West Plains or Poplar Bluff or virtual option  
2. Please mark calendars for following Quarterly Board Meetings in 2023 

 January 24, 2023 -- Hybrid 
 April 25, 2023 – Twin Pines Conservation in Winona, MO   
 July 25, 2023 – Hybrid 
 October 24, 2023 – Hybrid 

 
• Sub-Recipient EDSI – 

1. Working with EDSI to get staff in place at both Job Centers 
 All 5 Employment Specialists (ES) are on board 
 Lead Employment Specialist/OSO offer has been extended 
 Regional Program Coordinator has been hired by EDSI who will oversee all three 

WIB regions they have in Missouri:  South Central, Southeast, St. Louis City 
• Samantha Terry was previously Southeast regions Compliance Officer 
• Will be the responsible for Quality Assurance for all ES monitoring 

2. OWD is helping with technical assistance in training new staff 
 
• OWD Grant Programs -- 

1. COVID – The program has been extended another year and we will be receiving program 
dollars but do not know what those are at this time.  

2. Show-Me Hero – We are passing on this program at this time but will revisit it in the future. 
 
• Department of Social Services (DSS) Grant Programs -- 

1. Jobs League – Accepted this grant and funds have been received 
2. SkillUp – Accepted this grant and funds have been received 



 
 
 
• Other Grants – Non-WIOA 

1. EDA Grant   
 City of Springfield was awarded 17.4 million dollars for this grant 
 South Central has asked for 3 million dollars 

• SC has completed risk assessment and submitted documents to City of 
Springfield 

• Waiting for award as sub-recipient from City of Springfield 
2. Missouri DED ARPA “Workforce Training Grant” opportunity 

 Due to the timing of this grant and change of scope, will not be applying 
 
• Financial –  

1. Continuing to look at cost savings to reduce budget 
 Eliminating two staff cell phones.  Executive Director will only carry one. 
 Researching receiving phones calls through computer – 

• Will eliminate the cost of monthly desk phones   
• Allows staff to answer phones if working from home due to weather, etc. 

2. EDA staff will share cost of SCWIB office space 
3. EO budget 

 This year only allows WIBs to use it for salaries 
 Travel, lodging, per diem is no longer allowed to be part of the budget per OWD 
 Has put a hardship on WIBs in finding money for EO staff to attend training 

 
• Monitoring – 

1. Data Validation has become a very in depth process and is very time consuming for our 
Quality Assurance/EO staff member 

2. More OWD required monitoring is being given to WIB staff 
3. With new EDSI Regional Program Coordinator in place, South Central QA/EO staff member 

will have more time to devote to review SC WIB policies and procedures to ensure they are 
up-to-date and compliant with OWD Issuances. 
 

• Meetings – 
1. EO meeting in Kansas City in November 

 Cindy Asberry will be attending 
 Have requested OWD to allow her travel, lodging and per diem to be out of EO 

budget.  Still waiting for response. 
2. OWD Summit in Lake of the Ozarks December 12-25 

 Donna Parrott will be attending for LWDB Director training sessions 
 Cindy Asberry will be attending for monitoring and compliance training sessions 

 
• Personnel – 

1. Donna Smith has submitted her resignation effective December 31, 2022 
2. Current staffing needs with following two scenarios: 

Scenario 1: 
• Part-time fiscal specialist working 16-20 hours per week  
• Full-time EDA grant staff specialist responsible for EDA grant 

monitoring/compliance, review of fiscal documents, and admin 
         Scenario 2:   

• Full-time fiscal/admin manager responsible for fiscal and admin duties for all 
grants.  
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Employment Specialist & Assigned Counties and Job Centers 

10-18-2022 
 
Marlon Graves – Wright and Texas Counties.  Also includes the upper northwest part of Howell County 
which includes the city of Willow Springs.  West Plains Job Center 
 
Glen Cargile – Ozark and Douglas Counties.  Also includes the southern half of Howell County which 
includes the city of West Plains.  West Plains Job Center 
 
Jonathan Dawe -- Oregon and Shannon Counties.  Also includes the upper northeast part of Howell 
County which includes the city of Mountain View.  West Plains Job Center 
 
Donna Brooks – Wayne and Reynolds Counties.  Also includes the norther half of Butler County which 
includes Poplar Bluff.  Poplar Bluff Job Center 
 
Megan McDermott – Ripley and Carter Counties.  Also includes the southern half of Butler County which 
includes the town of Neelyville.  Poplar Bluff Job Center 
 
 
Butler -- Upper half – Donna Brooks     Reynolds – Donna Brooks 
                Lower half – Megan McDermott 
 
Carter – Megan McDermott      Ripley – Megan McDermott 
 
Douglas – Glen Cargile       Shannon – Jonathan Dawe 
 
Howell – Upper northeast – Jonathan Dawe    Texas – Marlon Graves 
                 Upper northwest – Marlon Graves 
                 Lower half – Glen Cargile 
 
Oregon – Jonathan Dawe      Wayne – Donna Brooks 
 
Ozark – Glen Cargile       Wright – Marlon Graves 
 

 
Poplar Bluff Job Center       West Plains Job Center   
 
Glen Cargile        Donna Brooks 
Jonathan Dawe        Megan McDermott 
Marlon Graves 
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South Central Workforce Investment Board 
Quarterly Performance Review 

PY 22 QRT 1 July-September 
Reported by: Cindy Asberry Quality Assurance/EEO Compliance Officer 

 
Enrollments 

Enrollment goals for program year 22 have been set as follows: The current baseline is 161 total 
considering both A/DW and Youth. This will be negotiated before the next meeting. 

Adult/Dislocated Worker: TBD 
Youth: TBD 
Current numbers are: 

Enrollments Carry Over  Enrolled PY 22 Total 
Adult  7 1 8 
Dislocated Worker 3 2 5 
Youth  8 0 8 

   21 
Services 

There are two types of services provided to individuals. The first is basic and these do not 
require full participation but are key to proving that staff reviewed, and established employment needs 
with customers. The second type is individualized. These services are for customers participating in 
meaningful activities such as assessments, job searches, and funded training.  

The regional goal for customers to receive the Financial Literacy activity is set at: 50% for A/DW 
and 80% for Youth. The current result is 0 out of 2: not meeting goal. 

On-the-job and work experience are the two activities that count towards our regional goals for 
employer-driven training. All new A/DW enrollments are expected to be at 25% and all new Youth 
enrollments are expected to be at 10%. The current count is 0 for these activities: not meeting goal. 

Services: Adult/DW Youth Total 
Basic 23 0 23 
Individualized-non funded 12 2 14 
Individualized-funded       

Classroom Training 0 0 0 
On-the Job Training 0 0 0 

Work Experience 0 0 0 
Financial Literacy 0 0 0 

   37 
 

 



2 
 

Training Related Employment 

The ultimate goal is for all customers to become employed after receiving services at the Job 
Center no matter their enrollment status. The specific goal for WIOA is:  Adult and Dislocated Worker 
Program will show a 50% result for enrollments. Youth Program will show a 50% result for enrollments. 
The information below is for those that are in the second quarter after they exited the program. Current 
result: 100%, exceeding goal. 

 Adult 
Dislocated 
Worker Youth 

Percent of Employed After Exit: 100% 100% 100% 
 

 

 

 

 

 



 

This should be no 
more than 60%

Program Name                   Fiscal 
Year Total Grant Award

Year to Date 
Expenses Fund Remaining

% Remaing of 
Fund

Admin 
Available

Program 
Availiable

Operational  % of 
Budget Spent

Program % of 
Budet Spent

Adult PY21 7/1/21-6/30/2023 72,936.00$           71,713.25$        1,222.75$              1.68% -$                   1,222.75$            56.07% 42.07%

Adult FY22     10/1/21 - 6/30/23 343,755.00$         162,193.85$      181,561.15$          52.82% 32,481.24$      147,186.15$        22.93% 29.50%

Adult PY22 7/1/22 - 6/30/2024 68,574.00$           68,574.00$            

Adult FY23 10/1/23-6/30/23

Total Adult 485,265.00$         233,907.10$      251,357.90$          

Dislocated Worker PY21   
7/1/2021-6/30/2023 72,419.00$           69,388.17$        3,030.83$              4.19% -$                   3,030.83$            57.63% 34.65%

Dislocated Worker FY22  
10/1/2021-6/30/2023 308,148.00$         84,016.00$        224,132.00$          72.74% 28,820.21$      195,311.79$        26.66% 2.92%

Dislocated Worker PY22   
7/1/2022-6/30/2024 68,887.00$           68,887.00$            

Dislocated Worker FY22  
10/1/2021-6/30/2023

Total Dislocated Worker 449,454.00$         153,404.17$      296,049.83$          

Youth PY21                           
4/1/2021-6/30/2023 393,157.00$         125,452.10$      267,704.90$          68.09% 31,292.41$      236,412.49$        25.94% 38.18%

Youth PY22                        
4/1/2022-6/30/2024 353,841.00$         353,841.00$          

Total Youth 746,998.00$         125,452.10$      621,545.90$          

Total of All WIOA PY22/FY23 1,681,717.00$     512,763.37$      1,168,953.63$      

Covid NDWG                           
4/1/2020-6/30/2023 90,818.00$           87,889.00$        2,929.00$              3.23%

EO-Youth 15%                 7/1/2022-
6/30/2023 25,000.00$           2,152.87$           22,847.13$            91.39%

South Central Ivestment Board
Grants

Summary by Grant for periods July 1, 2022 to September 30 2022

Youth Work Experience is currently at 8.17%
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